


AION IT Department




AION IT Organization Cha

Donald Long
SVP of Tech & Systems

Charles Lacourte
Director of
Information
Technology

Kristen Riley

RzalPaze Systems
M&nag&r

a:

Michaes] Wilke
S Sanior Datzbasz
Administrator

Dan Stepanukhua D2D Consulting
4l D5 Network ReziPags Helpdesk
Administrator e : -
——— = o |
- “
= Riley Onarato
3 IT Systems Anslyst
o

Y

Ben Plummer
IT Intern




Key Focus for 2026

* Streamline Application and Technology platforms
* Stabilize the applications

* Automate repeatable processes

* Change Management

* Manage requests and prioritize




Need Assistance

The Aion Ticket System is located at:

https://aionmanagement.samanage.com

If prompted to log in, the email and password you use will be the

credentials needed.

Once logged in, you will be greeted with the screen below:
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To create a new ticket, click the new ticket icon shown in the top right

corner of the window.
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